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Troubleshooting your Computer

• What You should learn this session:

• 1. Easy Steps for your own PC Repair.

• 2. Free Troubleshooting from Microsoft.

• 3. How to save error messages.

• 4. How to use Print Screen.

• 5. Self troubleshooting (3 fingered salute)

• 6. How to use the ‘task manager’.

• 7. Google It.
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Troubleshooting your Computer

• Fix Common PC Problems.

– your new device won’t appear on your desktop, 

– an application you added won’t run, 

– you see an error message, 

– your computer is refusing to start up,

– your PC is acting funny,

– the keyboard & mouse do not respond,

– Your PC will not start-up.
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Troubleshooting your Computer

• Microsoft Can Help

• To check the options that are available, visit the 
following Web site: http://support.microsoft.com

• Or, visit the following MS Web site to find the 
computer manufacturers' contact information: 
http://support.microsoft.com/oemphone
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OEM Phone Numbers
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Troubleshooting your Computer

• Contact information and hours of operation

• To contact Microsoft Customer Service and 
Support, telephone (800) (642-7676).

• Microsoft Customer Service hours of operation:

– Monday through Friday, 5:00 AM - 9:00 PM Pacific 
Time

– Saturday and Sunday, 6:00 AM – 3:00 PM Pacific Time

– Do Not mention any App that does not belong to MS.
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Troubleshooting your Computer

• Call  PC Safety - need help with your computer because of a Virus, 
Malware, Spyware, some type of infection???

• Toll free, call 1-866-727-2338, a  free Microsoft service to help you 
with your PC problems. 

• First it is a good idea to Go To: safety.live.com - and run the free 
scan on your computer. It is not really required, but can tell you if 
you have a virus, or what problems exists.

• You must be using "Internet Explorer" as your internet browser to 
get the scan to work. It will not support Mozilla FireFox or other 
browsers..

• A full scan is available, or a fast scan. The full scan may take a few 
minutes to a couple hours depending on how big is your hard drive
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PC Safety
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Troubleshooting your Computer

• Is your PC showing an error message? 

– write down the exact number and wording of the 
error message, and search for it on the Microsoft 
Fix it Solution Center.

• http://support.microsoft.com/gp/cp_fixit_mai
n#tab0

– Make a copy of the error message  - ‘Prnt Scrn’

• PrtSc (on laptops)

• Ctrl+Alt + Prnt Screen = Window of Concern
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MS Fix it Solution Center
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Troubleshooting your Computer

• Steps to perform – Self Troubleshooting:

• 1. Close open programs and windows that you're not 
currently using.

• 2. Uninstall or delete unwanted programs.

• 3. Stop programs in System Configuration Start-up File. (Run -
MSCONFIG)

• 4. Defragment your hard drive. Run Registry Cleaner.

• 5. Scan for viruses and spyware. Anti-virus & Malwarebytes.

• 6. Reboot your computer and try loading the program again.

• 8. Uninstall the software and then reinstall it from scratch. 

• 9. Reboot again.
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Troubleshooting your Computer

• Control-Alt-Delete (often abbreviated to Ctrl-Alt-Del, 
also known as the "three-finger salute") 

– a computer keyboard command to summon the 
‘task manager ‘

– Right Click Task Bar.

• How to troubleshoot issues with Windows Task 
Manager –

– to view a dynamic display of programs running on 
your PC.
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Task Manager
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Troubleshooting your Computer

• Processes Tab -

• The Processes tab displays processes that are 
running on the computer. 

– Click on Show Processes from all Users button.

– Click on the CPU column heading to see  amount 
of usage for each process.

– Click ‘View’ – Update Speed to slow down display.
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Troubleshooting your Computer

• Google it.

– Run the error code through Google Search.

– Run the error message through Google Search.

• Run Parts of the Error Message through Google.

– Run your Question through Google Search.

• Be Specific as Possible.
– Use Model Numbers.

– If you just downloaded a program, Google that 
program for Review, problems, troubleshooting.
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Troubleshooting your Computer

• error codes

– enumerated messages that correspond to faults in 
a specific software application.

• Example: error 0x80072f7d 
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Troubleshooting your Computer
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Follow-up

• Email me for a copy of this Presentation.
– PDF, Power Point, Wordpad.

– Tell me what format you want.

• PUB1LSCS@comcast.net

• Jere Minich

• Program Director

• Lake Sumter Computer Society. (Leesburg, Fl)
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