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Troubleshooting your Computer

What You should learn this session:

. Easy Steps for your own PC Repair.

. Free Troubleshooting from Microsoft.

. How to save error messages.

. How to use Print Screen.

. Self troubleshooting (3 fingered salute)
. How to use the ‘task manager’.

. Google It.
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Troubleshooting your Computer

* Fix Common PC Problemes.
— your new device won’t appear on your desktop,
— an application you added won’t run,
— yOUu see an error message,
— your computer is refusing to start up,
— your PCis acting funny,
— the keyboard & mouse do not respond,
— Your PC will not start-up.



Troubleshooting your Computer

* Microsoft Can Help

* To check the options that are available, visit the
following Web site: http://support.microsoft.com

* Or, visit the following MS Web site to find the
computer manufacturers' contact information:
http://support.microsoft.com/oemphone
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Fix a Technical Problem
Find Solutions to your technical problems in our Support '
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Computer Manufacturers' Contact Information

m

Support may be available from your computer manufacturer. Please contact the manufacturer for details. If your computer
manufacturer states that they are unable to help you, visit the Microsoft Help and Support site for additional assistance.

Top manufacturers’ contact information: (All phone numbers are in the U.S. unless noted.)

Acer (800) 816-2237 Lenovo - Idea & Value Line Products (877) 4-Lenovo (453-6686)
Compaq (800) 652-6672 Maxdata (626) 935-0050

Dell (888) 560-8324 MDG Canada (877) 466-3634 (Canada)
EMachines (866) 586-2237 Medion (866) 633-4660

Fujitsu (800) 831-3183 NEC Corp (800) 338-9549

Gateway (800) 846-2301 Panasonic (800) 527-8675

Gericom AG WWw.gericom.com Samsung (800) SAMSUNG (726-7864)
Hewlett Packard (800) 474-6836 Sharp (800) 237-4277

IBM (800) 426-7378 Sony (888) 476-6972

Lenovo - Think Products (866) 96-THINK (968-4465) Toshiba (800) 457-7777 il

Looking for a computer manufacturer not listed above? Check our list of manufacturer's contact information.
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= Microsoft Store Help and Technical Support for PCs purchased at the
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Troubleshooting your Computer

e Contact information and hours of operation

 To contact Microsoft Customer Service and
Support, telephone (800) (642-7676).

* Microsoft Customer Service hours of operation:

— Monday through Friday, 5:00 AM - 9:00 PM Pacific
Time

— Saturday and Sunday, 6:00 AM — 3:00 PM Pacific Time
— Do Not mention any App that does not belong to MS.



Troubleshooting your Computer

Call PC Safety - need help with your computer because of a Virus,
Malware, Spyware, some type of infection???

Toll free, call 1-866-727-2338, a free Microsoft service to help you
with your PC problems.

First it is a good idea to Go To: safety.live.com - and run the free
scan on your computer. It is not really required, but can tell you if
you have a virus, or what problems exists.

You must be using "Internet Explorer" as your internet browser to
get the scan to work. It will not support Mozilla FireFox or other
browsers..

A full scan is available, or a fast scan. The full scan may take a few
minutes to a couple hours depending on how big is your hard drive



PC Safety

) Windows Live OneCare safety scanner: Free online tool for PC health and safety - Mozilla Firefox
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What's new

Safety scanner

Get a free PC safety scan

Windows Live OneCare safety scanner
is a free service designed to help
ensure the health of your PC.

* Check for and remove viruses
* Get rid of junk on your hard disk
s Improve your PC's performance

Windows Vista and Windows 7 users,
try the Windows Vista and Windows 7
edition of the scanner.

Firefox users: see the special
instructions for running the scanner
using Firefox.

Fix specific PC issues

Use the full service scan to check
everything. To help fix particular
problems on your PC, turn to the
individual scanners below.

Languages | Help

Microsoft . .
Security Essentials

Get high-quality, hassle-free
antivirus protection for your home
PC now.

Microsoft Security Essentials provides
real-time protection for your home PC
that helps guard against viruses,
spyware, and other malicious software.
Download Microsoft Security
Essentials.
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Troubleshooting your Computer

* |syour PC showing an error message”?

— write down the exact number and wording of the
error message, and search for it on the Microsoft
Fix it Solution Center.

* http://support.microsoft.com/gp/cp_fixit_mai
n#tabO

— Make a copy of the error message - ‘Prnt Scrn’
* PrtSc (on laptops)

e Ctrl+Alt + Prnt Screen = Window of Concern



MS Fix it Solution Center

) Microsoft Fix it Solution Center - Mozilla Firefox
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About Fix it

Microsoft™
Find and fix

Fix it common problems i

< Browse our solution categories

Select a different o
Enterprise Products  language

Windows

Windows Server

Internet Explorer

Thank you for your interest in Microsoft Fix it. We're working hard to automate solutions to common software
problems in an easy, intuitive way that is available when and where you need it. 50 whether you are looking for
a solution in help or support content, or an error report, Fix it provides a way to apply automated fixes,
workarounds, or configuration changes so you don't have to perform a long list of manual steps yourself.

Office
E-mail and Messaging

Windows Media Player

Featured Diagnose and Repair Solutions for Windows
Xbox and Zune
&Fixit| Your CD or DVD drive can't read or write media

Games and Consumer Automatically fix problems with your CD or DVD drive when trying to read or burn media in Windows Vista.
Products

&Fixit| Printing problems and printing errors -
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Troubleshooting your Computer

Steps to perform — Self Troubleshooting:

1. Close open programs and windows that you're not
currently using.

2. Uninstall or delete unwanted programs.

3. Stop programs in System Configuration Start-up File. (Run -
MSCONFIG)

4. Defragment your hard drive. Run Registry Cleaner.

5. Scan for viruses and spyware. Anti-virus & Malwarebytes.
6. Reboot your computer and try loading the program again.
8. Uninstall the software and then reinstall it from scratch.
9. Reboot again.



Troubleshooting your Computer

e Control-Alt-Delete (often abbreviated to Ctrl-Alt-Del,
also known as the "three-finger salute")

— a computer keyboard command to summon the
‘task manager ‘

— Right Click Task Bar.

e How to troubleshoot issues with Windows Task
Manager -

— to view a dynamic display of programs running on
your PC.



Task Mana

Windows Task Manager
File Options View Help
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24K
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Description

Percentage of time the processaor is idle
Host Process for Windows Services

System settings protector

AFS5 Service

Windows Task Manager

RegBroker Module

Microsoft Office PowerPoint

MSM@ Toolbar

Firefox

Microsoft Office Live Add-in Sign-n

Sink to receive asynchronous callbacks for WMI dient application
MailWasherProApp.exe

Dropbox

MailWasherPro

Windows Explorer

Dell Support Center Updates

Desktop Window Manager

Task Scheduler Engine

Dell Webcam Central Application

Task Scheduler Engine

WMI Provider Host

Windows Driver Foundation - User-mode Driver Framework Host Process
Microsoft Security Essentials User Interface
Microsoft® Windows Live ID Service Monitor
Spybot-580 Security Center integration
Microsoft Windows Search Indexer
Microsoft@® Windows Live ID Service

Host Process for Windows Services

Host Process for Windows Services
SupportSoft Agent Service

Microsoft SeaPort Search Enhancement Broker
Host Process for Windows Services
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System Idle Process SYSTEM 92
svchost.exe SYSTEM 05
TeaTlimer.exe Jere 01
AtService.exe SYSTEM 01
taskmar.exe Jere 01
REBroker.exe Jere oo
POWERPNT.EXE Jere Qo
mswinext.exe Jere [alu}
firefox.exe Jere [alu]
OfficeliveSignIn.... Jere oo
Unsecapp. exe Jere Qo
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Dropbox.exe Jere oo
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dwm.exe Jere oo
taskeng.exe SYSTEM oo
WebcambDell.exe Jere oo
taskeng.exe Jere (4]
WmiPrvsE.exe SYSTEM 0o
WUDFHost. exe LOCAL SERVICE Qo
MSSECes, eXe Jere [alu}
WLIDSVCM.EXE SYSTEM aa
SDWinSec.exe SYSTEM 0o
SearchIindexer.exe SYSTEM oo
WLIDSVC.EXE SYSTEM Qo
svchost.exe SYSTEM oo
svchost.exe LOCAL SERVICE 0o
sprisvc.exe SYSTEM Qo
SeaPort.exe SYSTEM oo
svchost.exe METWORE. SERVICE 0o
MMM FYE SYETEM nn
Show processes from all users

Processes: 68 CPU Usage: 8% Physical Memony: 60%

Microsoft ws Task Man...
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Troubleshooting your Computer

* Processes Tab -

* The Processes tab displays processes that are
running on the computer.

— Click on Show Processes from all Users button.

— Click on the CPU column heading to see amount
of usage for each process.

— Click ‘View’ — Update Speed to slow down display.



Troubleshooting your Computer

* Google it.
— Run the error code through Google Search.

— Run the error message through Google Search.
* Run Parts of the Error Message through Google.

— Run your Question through Google Search.
* Be Specific as Possible.
— Use Model Numbers.
— If you just downloaded a program, Google that
program for Review, problems, troubleshooting.



Troubleshooting your Computer

 error codes

— enumerated messages that correspond to faults in
a specific software application.

 Example: error 0x80072f7d



Troubleshooting your Computer
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Follow-up

Email me for a copy of this Presentation.
— PDF, Power Point, Wordpad.
— Tell me what format you want.

PUB1LSCS@comcast.net

Jere Minich
Program Director
lake Sumter Computer Society. (Leesburg, Fl)
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